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This presentation explores how the sustainability of university service-learning programs
may depend on a critical pedagogical approach. My introduction to critical pedagogy began
in 1996 as a graduate student at the University of Massachusetts, Boston, where 1 first
encountered Paulo Freire’s transformative vision of education. Building on a belief in social
justice, [ introduce a service-learning course I have continued to develop and teach since 2018
that engages university students in supporting immigrant children and adolescents in local
public schools. Depending on the needs of each school and child, support may include
Japanese or first-language assistance, academic tutoring, test preparation, or social and
emotional support, with a central goal being the creation of ibasho-spaces where immigrant

children can freely express themselves without fear.

University students participate in weekly service activities and biweekly three-hour sessions
to share reflections and discuss readings on service-learning, immigration, second language
learning, and social justice. This cyclical process of action, reflection, active reading,
discussion, and rethinking encourages students not simply to address immediate problems
but to examine and question the structural inequalities that produce them. While institutional
transformation remains an ongoing goal, a critical approach to service-learning fosters in
students the awareness and agency to collaborate with communities in creating more

sustainable, equitable educational practices and institutions.
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